
Community Guidelines 
Introduction
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●Our Community Guidelines establishes a code of conduct 

for using TikTok. 

○ To go LIVE, you must be at least 18 years old, and 

your account must have a certain number of 

followers, which may vary by market. People must 

also be 18 or older to purchase coins and send gifts.. 

●We have Community Guidelines to create a welcoming, safe, 

and entertaining experience. The guidelines apply to everyone 

and everything on our platform. They include rules for what is 

allowed on TikTok, as well as standards for what is eligible for the 

For You feed (FYF).

Community
Guidelines

https://www.tiktok.com/community-guidelines?lang=en
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• 1. Terms and Policies->Community Guidelines

• 2. In-app Live Center->Rules and guidance

• 3. In-app Creator tools->Creator Academy

• 4. LIVE Safety Center

Where can you 
find information 
about TikTok 
rules and safety 
features？

https://www.tiktok.com/community-guidelines/en?lang=en
https://livecenter.tiktok.com/live_handbook?lang=en&user_id=6683508966470009861
https://www.tiktok.com/safety/en-gb/live-safety-guide
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Community Guidelines

Youth Safety & Well-Being Safety & Civility Mental & Behavioural 
Health

Sensitive & Mature Themes Integrity & Authenticity

Privacy & Security

Regulated Goods & 
Commercial Activities
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1. Remove violative content from the platform that breaks our rules

2. Age-restrict mature content so it is only viewed by adults (18 years and older)

3. Maintain For You feed (FYF) eligibility standards to help ensure any content that 
may be promoted by our recommendation system is appropriate for a broad audience

4. Empower our community with information, tools, and resources

•

TikTok’s approach to content moderation
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Youth Safety & 
Well-Being

• 1. Minimum Age Requirement for Creators

• 2. Content Restricted for Young Audiences 

•
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Age Confirmation Process-
Registration

You must be 13 years and older to have 

an account.

If you finished the DoB verification(the 

age is 18+), and meet go LIVE criteria, you 

can go LIVE directly.

Registration

Before LIVE

During LIVE
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Age Confirmation Process-
Before LIVE

Some creators may have to confirm their 

age is 18+ to go LIVE.

Registration

Before LIVE

During LIVE
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Age Moderation-During 
LIVEEven you have passed age verification, 

age moderation is still ongoing to avoid 

underage Live.

If an account holder believes they were 

incorrectly banned, they can appeal the 

decision.

Age Moderation-During 
LIVE

Registration

Before LIVE

During LIVE

https://support.tiktok.com/en/safety-hc/account-and-user-safety/underage-appeals-on-tiktok
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Disordered Eating & Body image
Showing, describing, promoting, or offering or 
requesting coaching for: potentially harmful 
weight management behaviors,sharing before-
and-after transformation, promoting body types 
as ideal or perfect, promoting cosmetic surgery 
that does not include risk warnings

Dangerous Activity & Challenges
Activity that is likely to be imitated that involves 
visible or imminent moderate physical harm, or 
promoting activity that is likely to lead to 
moderate physical harm

Gambling
Showing or glamorising gambling or gambling-
like behaviour

Content Restricted for Young Audiences (18+)

Nudity & Body Exposure
Semi-nudity of adults, such as wearing only 
nipple covers or underwear that does not cover 
the majority of the buttocks

Sexually Suggestive Content
Adults engaging in intimate kissing, sexualised
framing or behaviour, sex products

Alcohol, Tobacco & Drugs
Discussing drug or regulated substance use, 
showing excessive consumption of alcohol by 
adults, promoting of tobacco and alcohol

Shocking & Graphic Content
Human or animal blood, extreme physical 
fighting, graphic or distressing footage of events 
in public interest to view
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• 1. Violent and Criminal Behavior

• 2. Hate Speech and Hateful Behavior

• 3. Violent and Hateful Organizations and Individuals

• 4. Youth Sexual and Physical Abuse

• 5. Adult Sexual and Physical Abuse

• 6. Human Trafficking and Smuggling

• 7. Harassment and Bullying

Safety and 
Civility
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Violent and
Criminal Behavior
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We do not allow any violent threats, promotion of violence, incitement to violence, 
or promotion of criminal activities that may harm people, animals, or property.

NOT allowed
⚫ Threatening or expressing a desire to cause physical injury to a person or a group
⚫ Promoting or inciting violence, such as encouraging an attack or others to attack, praising a 

violent act, or recommending people bring weapons to a location to intimidate others
⚫ Promoting theft, or the destruction of property or the natural environment
⚫ Providing instructions on how to commit criminal activities that may harm people, animals, or 

property

Violent and Criminal Behavior
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Hate Speech 
& Hateful Behavior



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

We do not allow any hateful behavior, hate speech, or promotion of hateful ideologies. This 
includes explicit or implicit content that attacks a protected group, including:

Hate Speech & Hateful Behavior

● Immigration Status
● Gender
● Gender Identity
● Sex
● Sexual Orientation
● Disability
● Serious Disease

● Caste
● Ethnicity
● National Origin
● Race
● Religion
● Tribe
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● No promoting violence, segregation, discrimination, and other harms on the basis of a 
protected attribute

● No promotion of hateful ideologies (e.g. racial supremacy, misogyny, anti-LGBTQ+)

● No using hateful slurs or dehumanizing people by saying or implying they are physically, 
mentally, or morally inferior, or calling them degrading terms, such as criminals, animals, and 
inanimate objects

● No denying or minimizing well-documented historical events that harmed protected groups, 
such as denying of the Holocaust or the genocide against the Tutsi in Rwanda

What’s allowed? Educational and documentary content that raises awareness about the harm of 
hate speech, counterspeech, condemnation of, or satire about hateful ideologies, discussion of 
social issues that impact protected groups

Hate Speech & Hateful Behavior
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Violent and Hateful 
Organizations and Individuals
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NOT allowed
⚫ Accounts operated by organizations or individuals that promote violence or hateful 

ideologies on or off-platform
⚫ Providing material support to violent political organizations or promoting violence caused by 

them
⚫ Promoting (including any praise, celebration, or sharing of manifestos) or providing material 

support to:
-Hateful organizations
-Individuals who cause serial or mass violence, or promote hateful ideologies
-Violent criminal organizations
-Violent extremists

Violent and Hateful Organizations and Individuals

Violent 
extremists Criminal 

organizations Violent political 
organizations Hateful 

organizations
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Youth Sexual and
Physical Abuse
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TikTok is committed to providing a safe space for young people. We do not allow showing, 
promoting or engaging in youth sexual or physical abuse or exploitation.

● No content pertaining to child sexual abuse material, romantic relationships between 
an adult and young person (including paedophilia), grooming, sexual harassment is 
allowed on platform

● No sexual solicitation, including going off-platform or sharing sexually explicit images 

● No sharing (or threatening to share) details about, or shaming, a person’s private 
sexual life, including sexual history, names of previous sexual partners, and sexual 
orientation

● No revictimizing young people who have experienced abuse or exploitation, including 
through third party reshares

Youth Sexual and Physical Abuse
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Adult Sexual
and Physical Abuse
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TikTok embraces gender equity, supports healthy relationships, and respects intimate 
privacy. We do not allow showing, promoting, or engaging in adult sexual or physical 
abuse or exploitation.

● Non-consensual sexual acts, image-based sexual abuse, sextortion, physical 
abuse, and sexual harassment are not allowed on platform

● No editing another person’s content or image to sexualise them, or to create the 
appearance of them engaging in sexual activity

What’s allowed?
● Survivors of abuse or exploitation sharing their own experiences (as long as it does 

not show or graphically describe such content).
● Educational and documentary content that raises awareness about the harm of 

sexual exploitation and gender-based violence (as long as it does not show or 
graphically describe such content)

Adult Sexual and Physical Abuse
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Human Trafficking
and Smuggling
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We do not allow human trafficking and smuggling.
⚫ Human trafficking is a form of modern slavery that can occur domestically or 

internationally and involves the recruitment of victims, coordination of their transport, and 
their exploitation using force, fraud, coercion, or deception. It can include sex, labor, child, or 
organ trafficking, forced marriage, forced criminality (such as exploitative begging), domestic 
servitude, and child soldiers.

⚫ Human smuggling involves earning a profit by helping a person to illegally enter another 
country. It can include providing transportation, consultation, identity, and travel document 
fraud.

NOT allowed
⚫ Facilitating or promoting human smuggling acts and services
⚫ Recruiting or coordinating human trafficking acts

Human Trafficking and Smuggling
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Harassment
and Bullying
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Everyone should feel safe sharing their voice on TikTok without the fear of being 
degraded or bullied. We do not want trolls or toxic behavior on TikTok.

● No language or behavior that harasses, humiliates, threatens, or doxxes anyone e.g. 
“go and die”, “I wish you will get a disease”

● No degrading someone or expressing disgust on the basis of their personal 
characteristics or circumstances, e.g. physical appearance, intellect, personality 
traits, and hygiene

● No retaliatory harassment (but excludes non-harassing counter speech)

● We recognize that public figures are in a position of public attention and have ways 
to counter negative speech, so we do allow some negative or critical comments or 
images about public figures. 

Harassment & Bullying
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• 1. Suicide and Self-Harm

• 2. Disordered Eating and Body Image

• 3. Dangerous Activities and Challenges

•

Mental and 
Behavioral
Health
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Suicide
and Self-Harm
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We do not allow showing, promoting, or sharing plans for suicide or self-harm.

NOT allowed
⚫ Showing, promoting, or providing instructions on suicide and self-harm, and related 

challenges, dares, games, and pacts, including naming or describing methods
⚫ Showing or promoting suicide and self-harm hoaxes
⚫ Sharing plans for suicide and self-harm

Suicide and Self-Harm
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Disordered Eating
and Body Image
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⚫ Disordered eating and dangerous weight loss behaviors means extreme dieting or fasting, or 
misusing medication or engaging in exercise for weight loss that may create a significant and 
immediate health or well-being risk.

⚫ Potentially harmful weight management means diets, medication, or exercise used for rapid or 
drastic weight loss or muscle gain that may create a long-term health or well-being risk.

NOT allowed
⚫ Showing, describing, promoting, or offering or requesting coaching for disordered eating or 

dangerous weight loss behaviors, including:
Extreme low-calorie diets
Bingeing and intentional vomiting
Misusing medication or supplements for weight loss
Exercising through serious injuries or illness

⚫ Showing or promoting unhealthy body measurement and "body checking" trends, such as 
comparing body part size to household objects

⚫ Facilitating the trade or marketing of weight loss or muscle gain products

Disordered Eating and Body Image
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Dangerous Activity
and Challenges



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

We love to see how creative our community gets, but sometimes, activities may carry a 
risk of significant injury. We do not allow showing or promoting dangerous activity and 
challenges.

● Content is restricted (18+) if it shows activities likely to be imitated and lead to 
physical harm

● No inappropriate use of dangerous tools (e.g. knives, chainsaws), eating 
substances dangerous for humans (e.g. detergent, rocks)

● No dangerous driving behavior (e.g. exceeding the speed limit, running a red light, 
posing for a picture or distracted driving including livestreaming while driving)

What’s allowed? Using weapons, such as spears and shields, in ceremonial settings, 
religious festivals, and cultural practices

Dangerous Activity & Challenges
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Dangerous Driving
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Sensitive and 
Mature Themes

• 1. Sexual Activity and Services

• 2. Nudity and Body Exposure

• 3. Sexually Suggestive Content

• 4. Shocking and Graphic Content

• 5. Animal Abuse

•
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Sexual Activity
and Services
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We want TikTok to be a welcoming place for conversations. This includes educational moments 
when people want to learn about sexuality, sex or reproductive health. Let’s be mindful that 
certain content may not be appropriate for young people, may be offensive to some, or may 
create the potential for exploitation. 

● No sexual activity (penetrative, non-penetrative sex, fetish) or sexual services

● No physical sexual arousal, including sexual stimulation and physical responses 

● No solicitation of sexual services, sexual chats, imagery, pornography, member exclusive 
content (onlyfans)

● No streaming of adult content through a webcam, such as stripping, nude modeling, and 
masturbation (sexcamming)

What’s allowed: reproductive health and sex education content, such as the use of birth control 
and abortion discussed in a medical or scientific context related to procedures, surgeries, or 
examinations

Sexual Activity & Services
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Nudity and
Body Exposure
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Different societies and cultures approach body exposure and clothing differently. 

● We do not allow nudity, including bare genitals, buttocks, breasts of women and girls and 
sheer clothing. 

● We do not allow semi-nudity or significant body exposure of young people. Content is 
ineligible for the FYF if it shows body exposure of a young person that may present a risk 
of uninvited sexualisation.

● No nude photography and digitally created images of adults and young people such as 
manga and anime

● Content is restricted (18+) if it shows semi-nudity of adults (nipple covers, underwear that 
doesn’t cover majority of buttocks)

What’s allowed? Regional exceptions include medical treatment, educational purposes, or as a 
part of culturally accepted practices, and contexts e.g. at the beach or at athletic events.

Nudity & Body Exposure
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Sexually 
Suggestive Content
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TikTok is a place where people can creatively express themselves, celebrate their 
culture, or seek to entertain. But certain behaviors may be offensive to some people, and 
may put young people at risk of exploitation. 

● No sexually suggestive content by young people: no intimate kissing, sexualized 
framing or sexualised behaviour

● Content is restricted (18+) if it shows seductive performances or sexualized posing 
by adults, or allusions to sexual activity by adults

● Content is FYF ineligible if you show sex products or adults engaging in intimate 
behavior

What’s allowed? Artistic content with sexual references (song lyrics), non-intimate 
greetings such as kissing someone on the cheeks

Sexually Suggestive Content
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Shocking and  
Graphic Content
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TikTok is not a place to intentionally shock, upset, or disgust others. 

● No gory, gruesome, disturbing, or extremely violent content

● Content is restricted (18+) if it shows human or animal blood, extreme fighting or 
graphic footage of events

● Content is FYF ineligible if it shows fictional violence or potentially distressing or 
mildly graphic material 

What’s allowed? Professional fights, such as boxing or mixed martial arts, blood 
shown in an educational context (such as menstruation) and artistic settings (such as 
fine art), food-related blood products.

Shocking & Graphic Content
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Animal
Abuse
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We do not allow animal abuse, cruelty, neglect, trade, or other forms of animal 
exploitation.

NOT allowed
● Slaughtering, mutilating, or abusing animals, including staged animal fighting
● Showing or promoting the mistreatment or neglect of animals, such as 

malnourishment
● Dismembered, mutilated, charred, burned, or severely injured animals
● Wildlife hunting without clear legal permission (poaching)
● Sexual activity between an animal and a human (bestiality)
● Facilitating the trade or marketing of all live animals, and any part of an 

endangered animal, such as products and medicine made from elephant ivory, 
tiger bones, rhinoceros horns, or sea turtle shells

Animal Abuse
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• 1. Misinformation

• 2. Civic and Election Integrity

• 3. Edited Media and AI-Generated Content(AIGC)

• 4. Fake Engagement

• 5. Unoriginal Content 

• 6. Spam and Deceptive Behaviors

Integrity and
Authenticity
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Misinformation
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In a global community, it is natural for people to have different opinions, but we seek 
to operate on a shared set of facts and reality. 

● No inaccurate, misleading, or false content that may cause significant harm to 
individuals or society, regardless of intent

● General conspiracy theories or unverified information related to emergencies 
will be ineligible for the FYF

● Content that warrants fact-checking is also temporarily ineligible for the FYF 
while it is undergoing review

Misinformation
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Civic and
Election Integrity
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We want to enable informed exchange of civic ideas to foster productive dialogue.

● No paid political promotion, political advertising, or fundraising by politicians 
and political parties (for themselves or others)

● No misinformation about civic and electoral processes, regardless of intent
○ This includes misinformation about how to vote, registering to vote, 

eligibility requirements of candidates, the processes to count ballots and 
certify elections, and the final outcome of an election

● No unverified claims about the outcome of an election [Ineligible for FYF] 

Civic & Election Integrity
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Edited Media and
AI-Generated Content(AIGC)
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Artificial Intelligence (AI) and other digital technologies which can make it more difficult 
to distinguish between fact and fiction.

● You are required to label AIGC or edited media that shows realistic-appearing 
scenes or people. Visit the Safety Centre to learn more.

● We do not allow AI-generated content that shares or shows fake authoritative 
sources or crisis events, or falsely shows public figures in certain contexts.

● We are committed to protecting people’s privacy. We do not allow content that 
contains the likeness of any real private figure that is not the creator, or depiction of 
children, without their permission.

Edited Media and AI-Generated Content(AIGC)

https://support.tiktok.com/en/using-tiktok/creating-videos/ai-generated-content
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Fake Engagement
and Original Content
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TikTok is fun because of YOU and your authentic content.

● No trading of services to artificially increase engagement or deceive TikTok’s 
recommendation system

● No tricking or manipulating others to increase followers, likes, or views e.g. “like-
for-like” and false incentives

● No providing instructions on how to artificially increase engagement on TikTok

Fake Engagement and Original Content
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We consider content not original if it is imported or uploaded from TikTok, other 
platforms, or other sources including television, movies, or webcasts, and the user has 
not added new, creative edits.
● One indicator that the content is not original is a visible watermark or 

superimposed logo. 

We do not allow content that violates someone else's intellectual property rights. If we 
become aware of content that is a violation, we will remove it. Learn more about our 
intellectual property (IP) policies.

Low quality content includes extremely short clips, static images, and exclusively-GIF 
based videos. 
Content that includes QR codes is usually ineligible for the FYF because it can lead 
users to harmful websites or apps.

What is unoriginal or low quality content?

https://www.tiktok.com/legal/page/global/copyright-policy/en
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Spam and 
Deceptive Behaviors



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

We do not allow account behaviors that may spam or mislead our community. 

● Parody/fan-based accounts are allowed, as long as they are disclosed in the 
account name (this is different than the @username)

● No covert influence operations, and operating spam or impersonation accounts

● Do not set up multiple accounts to intentionally bypass our rules or enforcement. If 
any of your accounts have been banned, or restricted from using a feature, you 
must not set up or use a different account to get around the ban or restriction.

○ You can set up multiple accounts on TikTok to create different channels for 
authentic creative expression, but not for deceptive purposes

Spam & Deceptive Behaviors
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• 1. Gambling

• 2. Alcohol, Tobacco, and Drugs

• 3. Firearms and Dangerous Weapons

• 4. Trade of Regulated Goods and Services

• 5. Commercial Disclosures and Paid Marketing

• 6. Frauds and Scams

Regulated 
Goods and
Commercial 
Activities
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Gambling, Alcohol, 
Tobacco and Drugs
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People come to TikTok to discover fun ideas, creative communities and new products. But 
we do not want to promote vices on our platform, and we will moderate content that 
involves risky, addictive, dangerous and fraudulent behaviours.

● No gambling on TikTok (content will be restricted 18+ and FYF ineligible if such 
behavior is glamourized)

● No showing young people possessing or using recreational drugs, or the trade of 
alcohol, tobacco products, and drugs
○ No teaching how to make homemade spirits, drugs, or other regulated 

substances

● Content is restricted (18+) and ineligible for FYF if it shows adults consuming tobacco 
products or excessive amounts of alcohol

Gambling, Alcohol, Tobacco & Drugs
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Firearms and
Dangerous Weapons
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We do not allow the trade of firearms or explosive weapons, or content showing or 
promoting them if they are not used in a safe or appropriate setting.

⚫ Firearms includes professionally manufactured firearms, improvised firearms (such as 
ghost guns and 3D printed guns), firearm accessories, and ammunition.

⚫ Safe or appropriate settings include professional contexts (such as military and 
police), recreational environments (such as shooting ranges and hunting), educational 
forums, and fictional settings.

NOT allowed
⚫ Facilitating the trade of, or offering instructions on how to make, firearms or explosive 

weapons
⚫ Marketing of firearms or explosive weapons
⚫ Showing or promoting firearms or explosive weapons that are not used in a safe or 

appropriate setting

Firearms and Dangerous Weapons
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Trade of Regulated
Goods and Services
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NOT allowed
Facilitating the trade of regulated, prohibited, or high-risk goods and services, including the 
following:
⚫ Gambling or gambling-like activities
⚫ Alcohol and tobacco products
⚫ Illegal drugs, prescription and over-the-counter drugs, weight loss or muscle gain products, and 

other regulated substances
⚫ Firearms and explosive weapons
⚫ Counterfeit products, such as luxury goods
⚫ Fake currency, documents, and stolen information
⚫ Services that artificially increase engagement
⚫ Sexual services, including offering or asking for sexual acts (solicitation), sexual chats, imagery, 

pornography, member exclusive content, and streaming of adult content through a webcam, such 
as stripping, nude modeling, or masturbation (sexcamming)

⚫ Live animals, and any part of an endangered animal, such as products and medicine made from 
elephant ivory, tiger bones, rhinoceros horns, or sea turtle shells

⚫ Any items that promote hate speech, hateful ideologies, or hateful organizations, such as books 
or clothing with hateful logos

Trade of Regulated Goods and Services
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Commerial Disclosures
and Paid Marketing



‹#

›

C
 O

 N
 F

 I 
D

 E
 N

 T
 I 

A
 L 

  &
    

P 
R 

O
 P

 R
 I 

E 
T 

A
 R

 Y
 

If you market a business, product, or service you must disclose it using the content 
disclosure setting. This includes marketing for yourself, or a third party brand, product, or 
service in exchange for payment or other incentive. Marketing content is ineligible for the FYF 
if it is not disclosed using the content disclosure setting. For other types of material 
relationships, you must make a clear disclosure about such connections.

REQUIRED Disclosure
⚫ Content marketing your business, product, or service
⚫ Content marketing a third party brand or its business, product, or service in exchange for 

payment or any other incentive
⚫ Other material relationships, such as research about a product, service, or industry when 

you have a relationship or connection with a company or industry involved in the 
manufacture or sale of that product or service, by making a clear disclosure in a caption, 
watermark, or sticker

Commercial Disclosures and Paid Marketing

https://support.tiktok.com/en/business-and-creator/creator-and-business-accounts/promoting-a-brand-product-or-service
https://support.tiktok.com/en/business-and-creator/creator-and-business-accounts/promoting-a-brand-product-or-service
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TikTok can be a place to learn about ways to be financially responsible and consider 
economic transactions or investment opportunities. We do not allow creators to defraud 
or scam members of our global community.

We do not permit content that
● Facilitates financial and individual-targeted scams, identity theft or phishing scams, 

and scams related to investments, financial transactions, or jobs

● Coordinating, facilitating, or instructing on how to carry out scams

● Facilitating organizational fraud, such as money laundering or moving illegally 
acquired money for someone else

● Recruiting for multi-level marketing companies 

● Facilitating the trade of fake currency, documents, and stolen information

Frauds & Scams
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Privacy and
Security

• 1. Personal Information

• 2. Platform Security

•
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Personal
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We do not allow content that includes personal information that may pose a risk of 
stalking, violence, phishing, fraud, identity theft, or financial exploitation.

NOT allowed
⚫ Personal non-public phone numbers and home addresses
⚫ Financial and payment information, such as bank account or credit card numbers
⚫ Login information, such as usernames or passwords
⚫ Identity documentation, cards, or numbers, such as passports, government-issued 

identifications, or social security numbers
⚫ Threats or encouragement to share personal information or to hack an account

Personal Information
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We do not allow: (1) access to any part of TikTok through unauthorized methods; (2) attempts 
to obtain sensitive, confidential, commercial, or personal information; or (3) any abuse of the 
security, integrity, or reliability of our platform.

NOT allowed
⚫ Providing other people with access to your account credentials or enabling other people to 

conduct activities that violate our rules
⚫ Accessing our platform in an unauthorized way, or creating fake versions of our platform
⚫ Sharing malicious files, content, and messages that contain viruses, Trojan horses, worms, logic 

bombs, or other harmful materials endangering cyber security
⚫ Attempting to obtain personal information (such as login credentials) or access content, accounts, 

systems, or data through the use of any deceptive technique (such as phishing, smishing, 
automated scripts, or web crawling)

⚫ Modifying, adapting, translating, reverse engineering, disassembling, decompiling, or creating any 
derivative products based on TikTok, including any files, tables or documentation, and attempting 
to regenerate any source code, algorithms, methods, or techniques embodied in TikTok

Platform Security
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a safe one
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We encourage hosts to key in as much 
information as possible: 

● LIVE session introduction
● Audience controls (for content suitability)
● To add moderators during LIVE

Setting up the 
session
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Turn this on to filter potentially unkind or community-
flagged comments. This setting is only available to 
creators.

We encourage hosts to set up some filters on to help 
focus on the topics that are being discussed in their LIVE 
without interruption or distraction.

Creators and their moderators can also review what is 
flagged by our model, within the comment stream in 
real-time, and give direct feedback (agree/disagree).

How to find it?
LIVE Settings> Comment Settings > Filter Comments

Filtering
comments
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Hosts can customise the duration of your choice 
in LIVE Settings: select Mute and then select the 
duration.

Select how long you'd like to mute comments for 
during your LIVE. You can choose to mute 
comments for the entire time you're LIVE or for a 
select amount of time.

For host safety, to prevent someone from 
engaging with their LIVE permanently, hosts may 
use our LIVE blocking feature.

Mute duration of 
comments
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As a creator or moderator on TikTok LIVE, you can 
report, mute, limit, or block viewers who violate our 
Community Guidelines or send unwanted messages in 
the LIVE chat. Creators can also add people as 
moderators to assist with managing viewers during the 
LIVE.

● Choose your preference for the following 
settings

○ Audience control to limit to only adult viewers
○ Mute, block other users within a LIVE room
○ Different level of filtering comments, and 

even review what is filtered

Keeping safe with 
community 
moderators

1.

2.

3.

4.

*You must be friends, or mutual followers, to add a user as a moderator.

https://www.tiktok.com/community-guidelines/en/
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We're always working to maintain a safe, positive, and 
friendly community.

Although we work hard to enforce our guidelines, we 
cannot guarantee that all content shared complies with 
our guidelines. Suspected violations can be reported in-
app and on our website. If you discover content or 
accounts that may violate our rules, please let us know so 
we can review it and take any appropriate action.

How to report?
LIVE->Share->Report

Report a LIVE

https://support.tiktok.com/en/safety-hc/report-a-problem
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How to appeal 

for your creators
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Policies

How to Appeal

Policies

Ask your creator to appeal for themselves FIRSTIn-App 

Ask AM If your creator’s In-app Appeal has been rejected, 
plz ask your AM for help! 

Backstage Backstage->Right Corner->Support->Contact us 
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Thanks for watching!
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