TikTok Live Agency
Company Policies & Procedures Manual

· We are a serious agency and a registered company under companies house this  manual now includes everything a serious, defensible agency should have, including: a

 Reputation & brand protection
️ Emergency suspension & crisis control powers
 Mental-health and vulnerable creator safeguarding
 Clear monetisation, gifts & earnings rules
 Formal complaints & dispute resolution process
 UK GDPR data protection & confidentiality
 Independent contractor status protection
 Monitoring, recording & evidence retention
 Zero-tolerance termination grounds
 Off-platform conduct rules











Effective Date: [Insert Date] Applies To: All directors, employees, contractors, agents, creators, and representatives of the Agency

1. Purpose of This Manual
This manual sets out the policies, standards, and procedures governing the operation of the TikTok Live Agency ("the Agency"). Its purpose is to:
· Ensure lawful, ethical, and professional conduct
· Protect the Agency, its creators, partners, and the public
· Comply with UK law and platform rules
· Provide clear guidance for livestream conduct and agency operations
· Protect the agency from creators who are dismissed or leave or defame the agency after leaving.

2. Definitions
· Agency – The TikTok Live Agency and its directors/management
· Creator/Host – Any individual represented, managed, or supported by the Agency
· Livestream – Any live broadcast on TikTok or associated platforms
· Platform – TikTok or any successor or affiliated service
· Registered Company – Any company incorporated under UK or international law

3. Legal & Regulatory Compliance Policy
The Agency and all creators must comply with:
· UK civil and criminal law
· Platform terms of service and community guidelines
· Advertising, consumer protection, and data protection laws
Non‑compliance may result in suspension or termination.

4. Code of Conduct (Creators & Staff)
All representatives of the Agency must:
· Act professionally and respectfully at all times
· Avoid abusive, threatening, discriminatory, or offensive behaviour
· Avoid conduct that may bring the Agency or platform into disrepute
· Follow all instructions issued by Agency compliance staff

5. Livestream Content Policy
5.1 Prohibited Content
Creators must not, during any livestream or recorded content:
· Make false or misleading statements
· Engage in harassment, bullying, or intimidation
· Encourage abuse or targeting of individuals or businesses
· Disclose confidential or private information including posting activity from discord 
· Incite hatred or violence
5.2 Statements About Companies and Businesses (IMPORTANT) This includes former creators of the agency .
Slagging, defaming, or making damaging statements about a registered company during a livestream is strictly prohibited unless legally defensible.
Creators must NOT:
· Make false allegations against a registered company
· Accuse a company of illegal, unethical, or dishonest conduct without verified evidence
· Encourage viewers to harass, boycott, or target a company or its employees
· Repeatedly attack or mock a company in a way that may cause reputational or financial harm
Creators MAY:
· Express clearly stated personal opinions that are not presented as facts
· Discuss personal experiences factually and calmly
· Reference verified, public information (e.g. court judgments, regulatory findings)
⚠️ Breaches may expose the creator and the Agency to defamation, malicious falsehood, harassment, or platform enforcement action. Or court proceedings 

6. Anti‑Harassment & Online Safety Policy
The Agency has zero tolerance for harassment.
This includes:
· Targeting individuals or organisations repeatedly
· Encouraging followers to attack others
· Threatening language or behaviour
Any course of conduct that may amount to harassment is prohibited.

7. Ongoing Legal Proceedings Policy
Where a creator, the Agency, or a third party is involved in:
· Court proceedings
· Investigations
· Regulatory action
Creators must not:
· Comment on active cases in a way that may prejudice proceedings
· Attempt to influence witnesses, outcomes, or public perception
Failure to comply may result in immediate suspension.

8. Platform Compliance Policy (TikTok)
Creators must comply with:
· TikTok Community Guidelines
· TikTok LIVE policies
· Monetisation and gifting rules
The Agency may impose stricter rules than the platform where required.

9. Reporting & Escalation Procedure
Creators and staff must report:
· Potential legal risks
· Complaints from businesses or viewers
· Platform warnings or strikes
Reports must be made immediately to Agency Compliance.

10. Enforcement & Disciplinary Action
Breaches may result in:
· Verbal or written warnings
· Mandatory training
· Suspension of live privileges
· Termination of contract
· Reporting to TikTok or relevant authorities
Serious breaches may result in immediate termination.

11. Creator Training & Acknowledgement
All creators must:
· Complete compliance training before going live
· Sign acknowledgement of this manual
· Agree to ongoing monitoring and enforcement

12. Monitoring, Recording & Evidence Retention Policy
The Agency reserves the right to:
· Monitor livestreams and public content
· Record, clip, or screenshot content for compliance, training, or legal purposes
· Retain evidence where misconduct, complaints, or legal risk arises
All monitoring will be proportionate and lawful.

13. Reputation & Brand Protection Policy
Creators must not:
· Misrepresent the Agency or claim to speak on its behalf without authorisation
· Publicly criticise, undermine, or bring the Agency into disrepute this includes creators who have left the agency 
· Damage relationships with partners, platforms, or third parties
The Agency may require removal of harmful content and issue corrective statements.

14. Crisis Management & Emergency Suspension Policy
Where serious risk arises, the Agency may:
· Instruct a creator to immediately end a livestream
· Temporarily or permanently suspend representation
· Take control of communications relating to the incident
Only authorised management may issue public statements.

15. Mental Health & Vulnerable Creator Safeguarding
The Agency:
· Encourages responsible livestreaming and regular breaks
· Prohibits exploiting distress or vulnerability for engagement
· Supports creators stepping back when unwell or overwhelmed
This policy does not constitute medical advice.

16. Monetisation, Gifts & Earnings Policy
· Earnings are not guaranteed
· Agency commission (if applicable) will be disclosed in writing
· Creators are responsible for their own tax obligations
· Viewers must not be pressured or coerced into gifting

17. Complaints Handling & Dispute Resolution
Complaints must be submitted in writing.
Process:
1. Acknowledgement within 7 days
2. Internal review
3. Resolution or mediation
Governing law: England and Wales.

18. Data Protection & Confidentiality (UK GDPR)
The Agency will:
· Process personal data lawfully and securely
· Keep creator and business information confidential
· Prohibit sharing private communications on livestreams

19. Independent Contractor Status
Creators are independent contractors and not employees.
The Agency:
· Does not guarantee income or hours
· Is not responsible for personal tax or insurance

20. Zero-Tolerance Conduct
Immediate termination may occur for:
· Defamation of individuals or companies
· Harassment or targeted abuse
· Hate speech or incitement
· Ignoring legal or compliance instructions

21. External Platform & Off-Platform Conduct
This policy applies across all platforms where conduct may impact the Agency.

22. Review & Updates
This policy will be reviewed regularly and updated as required.
Continued participation implies acceptance.


